_—

Inetz Managed Backup Solutions

Technical Overview

With the proliferation of information in today’s business environment, there is a constant need
for dependable, scalable storage and data backup solutions. We understand that data is
critical to your business, and you need a backup and recovery solution that's robust and cost
effective. As your business grows and your requirements change, Inetz can create and
extend solutions to meet your storage and backup needs.

Daily automated data backups incrementally store all of your data to disk on a redundant,
centralized storage array housed in our secure, state-of-the-art data center. Our automated,
consistent backup process protects you from human error, power failures or any number of
causes that might lead to data loss.

Complete weekly, monthly & quarterly automated LTO media backups write your full data set
from the previous period (the previous week, month, quarter, etc) to encrypted media locked
within an enterprise class interchanging media library in our secure data center.

All encrypted backup media is transferred off site via secure courier to Perpetual Storage,
Incorporated (PSI). PSl is a world leader in off site storage solutions. Located deep within the
rugged Wasatch Mountains, PSI securely deposits your encrypted data within their vault. The
vault is cut 200 feet deep into a solid granite mountain. Geological Studies have confirmed
that the granite is solid and that the temperature and humidity levels meet or exceed all
federal requirements for archival storage. The vault is protected by its unique location from
floods, earthquakes, and man-made disasters. In an additional effort to safe-guard your data,
PSI does not store paper or flammable media, creating a virtually disaster free environment.
Because Inetz is in such close proximity to PSI we can retrieve archived media within one
hour of submitting a request. PSI provides their secure courier services 24 hours a day, 365
days a year.

To learn more about Inetz data protection solutions please call an Inetz representative today
at 801.415.2500 or email hosting@inetz.com.
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